
Tceq. j
1. B Kpafl Ha ronsepenren pa3roBop rpn6ea Aa ce noxenae

' npuflrna pa6ora, ycnex u r.H.

He e sa4ulxureflHo, Moxe npocro Aa 3arBoprre rene$oHa;

b. He, sar4oro, aKo BceKil yqacrHuK Kaxe no Heulo, Aocra qe ce

yAtnxh BpeMeTo;

c..[a, HenpeMeHHo BceKil rpn6ea Aa Kaxe Heulo 3a "4ogyBaHe".

2. Orueare Ha [HTepBrc 3a pa6ora. O6nexnoro Bu e:

a. O$nqnanHo - KocrroM;

b. OaKrbr, Lte cre noKaHeHil Ha uHTepBp, no4cKa3Ba, qe ce

IHTepecyBar or Baulrre KaqecrBa 14 oonexnoro HflMa HuKaKBO sHaqeHl4e;

l-lpoyveare crfifla Ha o6nexno BrB Srapnlara u ce o6nuqare no

nopo6en HaqrH.

3. Hnxou Mbxe 3ana3Bar eruKera Bbpxy pbKaBltre Ha caKara ch,

Koraro Apexara e or H3BecreH Au3afinep. [lpaeunno nu e roea?

a. Aa.3au1o hHaLte npou3BoAt4TenFT 6u ro cnoxtAr Ha rosa NrRcro?

b. ,[a, MHoro e uhK u He rpn6aa Aa ce Maxa.

He, erhKertr HenpeMeuHo rpn6Ba Aa ce MaxHe, Koraro e BhAr4M.

4. 3raere, qe npegcrolr poxgeHurr AeH Ha BauJ KrueHT. U{e

npuroTBl4Te nH noflapbK ga Hero?

a. HenpenaeHHo t4 ule ro n3nparn no Kyphep Ha cborBerHhF ,qeH;

b. HenpeueHHo, qe ce nocrapan nrqHo Aa My ro no4Heca;

c. He, r4e ro no3ApaBF caMo no rene$ola vnv qe n3nparn KaprilqKa;

,Qa, aKo ilMaM noKaHa Aa npilcbcrBaM Ha rbpxecrBo no cnyvatl

poMeHilF AeH;

5. Bne (xexa) cre B cnyxe6ra KoMaHAltpoBKa. Pegno nu e Aa

BeqepnTe caMa B pecTopaHTa Ha xoTena B Heno3Har rpa4?

,!a, unrua HhKaKbB npo6nev;

b. He, no-4o6pe 6u 6uno Aa cu nopbqaM Beqepfl B cracra;

c. Aa, Aoph e npenopb\rilTenHo, rufr raro Mora Aa cb3,qaM HoBt4.KoHTaKTu;

6. Pasroeapsre c Bau KnHeHT no rene$oHa 3a BTopl,t nut. Moxere
flu Ea ce o6upnere KBM Hero Ha ManKo HMe u Hart unuHa ManKo HMe H

ua eue?

a. HRtua npo6neru Aa ce roBop14 Ha ManKo ilMe n Ha Bne;
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e e peAHo Aa ce roBopt/ Ha ManKo ,4Me, 6e3 EpyrilFT qoBeK il3pr/rlHo

eAflox14ft.

c. Moxe Aa ce roBopr/ Ha MarKo hMe n Ha rfi;

7. flo BpeMe Ha ceMltHap yqacrHuquTe rpn6ea Aa ce pa3nonoxar

y4o6no Ha croroBere, flopt4 Morar Aa cu cu6ynr o6yerure no4 Macara.

a. Pas6npa ce, 3at4oro, aKo qoBeK ceAil no-rqbrtro Ha crofl, My oril9ar

KpaKaTa,

b. .[a, HfMa 3HaqeHile KaK e ceEHar], BaxHoro e Ea He 3acnilBa;

VvacrHrqure rpn6aa Aa ce,qnT c u3npaBeu rpr6 Ha crofla, c EBara

KpaKa Ha noga r e HeAonycrnMo Aa cv cBanFT oOyaxure;

8. .fluqHuqr aclrcreHT rpn6ea nu Aa nogHacfl Ha HaqaflHHKa cu

nogaprK no noBoA poxAeH Hnu hMeH Aex?

a. !a, TaKa nposBFBa nuL{eH pecneKT KbM npeKun cu HaLtalrHt/K;

e, He e ueo6xogttlto;

c..[a, ToBa e 3a4bnxeHfie Ha ntt''llr A acilcreHT.

9. CneA Karo ca yroqHeH[ ocHoBHr,rre Brnpocu na 6uznec cpeqa B

o$uca Bta, rocrbr Bu He cu rprrBa. Kax qe My no4cKaxere, qe HMare

Apyra pa6ora?

a.lAsnpaanre ce, Ka3Bare AoBilx4aHe fi My orBapflTe Bparara;

b. Cnrpare Aa roBopnre, rnegare ro 6espasnnvHo r/ or BpeMe Ha BpeMe

norneMaTe \lacoBHt4Ka ch;

Pesrcnltnpare HaKparKo 3acerHarfiTe Bbnpocut, 6naro4aprre 3a

pa3roBopa u npeAflaraTe ,qpyr nbT Ea ce cpeu_lHeTe oTHoBo;

10. nog exeAHeBHo 6usxec o6nexno ce paa6upa:

Caro u naHTaroH uril naHTanoH r pil3a:

b.,[xuHctr h nynoBep;

c. lloru e exeEHeBHo, ToBa o3HaqaBa no nmqeH BKyc;

11. Moxere nu .qa 3BBHr,rre no uo6unxus rene$on Ha 6usxec

napTHbop B noql,lBeH Een?

a. Aa, Hnva npo6neM, Tbfi Karo B Oilgnec orHolrteHilFTa HFMa pa3flilKa

Mexlqy noqilBHl/ fi ,qenHilLrHtA AHVt,

He, rpnOea Aa ce u3qaKa AenHhqeH AeH;

c. Cne4 Karo Mr/ e Aan HoMepa Ha uo6unuus cA reneSou, ToBa

o3HaqaBa, qe Mora Ea 3BbHF no BcgKo BpeMe.
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12. Meno4uflTa Ha cnyxe6nnr Blt KrertqeH rene$on e Bbnpoc Ha

n ta,{ H }r n peAnor{ 14 T aHAA.

a..!a, ne6upav F cnopeA HacrpoeHhero;

b. rto6nrr,tvAT Mt/1 My3rKafleH xur HaMarFBa crpeca, Koraro ro cnyuaM

NOCTOFHHO;

He rsnonsBaM cneLlilanHa Meto1un, rvh Karo B 6hsHeca roBa He e

npenopbLt14TenHo.

13. ApruuoKbr ce flAe c Hox u Bunuqa, a He c npbcru.

a. Pas6upa ce, caMo nilte ce nAe c npbcl4;

He, R4e ce c npbcl/;

c. Moxe u no ABara HaqilHa.

'14. flo-4o6pe e Aa 3aBbplxure EefloBo nucMo cbc caMopbi{Ho

u3nucaHo co6creexo n SanauflHo HMe, e He c no4nuca cu.

,la, taxa Llnnoro nhcMoro ilsrnex4a no-4o6pe;

b. He, cobcraeHhflT no4nilc AeMoHcrpt/pa xapaKTepa Ha qoBeKa;

c. Hc[Ia HilKaKBo 3HaqeHhe, BaxHoro e B nhcMoro Aa HFMa npaBonilcHt/

TOEtllKil.

15. B aeroMo6una xeHara cs4a or .qscHara crpaHa.

a. Hnn,ta 3HaL{eHile, cFAa Ha MFcro no HeuH r,le6op;

flponea Ha KaBanepcrBo e Aa h nocoqhre Mflcroro or AFcHara crpaHa;

c. XeHara rpn6aa Aa ceAh or3aA, 6es sHa,leHhe or KoF crpaHa.

16. npu.qpyxaBare naprHbopa cA Ha AeroBH yuKeH.q u3BbH rpa4d.

Guo6paaneare o6neKroro cH cnopeA nporpaMara.

a. !a, aKo naprHboprr Mt4 e Kfitor{oBa Srarypa ara Srpuara;
b. He, uloM Karo e yilKeHE, BceKh Moxe Aa ce o6nil,{a, KaKTo HaMeph 3a

4o6pe;

,Qa, aua BcLtr{Kt1 cnyqail.

17. l4snpar4anero Ha AenoBlt unaefinu Bbpxy qeeren Sox unu c
pa3nuqHu yKpaueHufl no Tf,x cb3AaBaT no-npHflTHo ycer4aHe y

noflyqarenA u ca noKaHa sa ne$opMarHu B3altMoorHoueHltfl.

a. Hsva 3HaqeHhe KaKbB e BilAbr xa uvefinure, BaxHoro e KaKBo nillt.te B

TFX;
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b. Pas6upa ce, qe e no-npilFTHo Aa nonyqrre qBereH uMeilt, orKonKoro

b6trxHoseFr Brpxy 6nn Qou. Toea noxa3Ba, qe u3npaulaqbr BraAee BcuLtKt/

Bb3MOXHOCTh Ha KOMnloTbpHilTe nporpaMh;

B EenoBara KopecnoHAeHqnF HFMa Mncro 3a qBereH Son v

yKpa[!eHilF.

18. Aro pa6orure e o614o noMeqeHue u 6rcpara Bu ca pa3AeneHu or
H],f cK14 nperpaAHu cTeHll, MoXeTe Ea pa3roBapeTe ctc cbceAa cu u npe3

cTeHaTa.

a. He, 3auloro BaLt.luFT pa3roBop ule npeLir Ha ApyrilTe Konerh;

,[a, cne4 Karo noMeu.leHuero e o6qo, unua npo6neM Aa ch KaxeM

Heulo npe3 nperpaAilTe.

19. Koraro nrryBare B caMoner, nporBa na go6po Bb3nuraHue e Aa

pa3roBapflTe cbc crceAHTe cu Ha ceEanKaTa.

a. Pas6npa ce, 3a Aa He Bfi e cKyr{Ho L1 Ha Bac, L1 Ha rFX;

b. He pa3roBapnTe no HilKaKbB noBoA c rFX;

Kageare "4o6up ReH", Karo cn,qare, Ho He ce qyBcrBare 3a4bnxeHil Aa

BO,qhTe pasroBop.

20. YruecrHo nu e Aa ce u3npaqa uuein xa 6ugHec naprHbop npe3

HOUITa UnU B noqUBeH AeX?

a. He, uuerZnu ce il3npaular caMo npes pa6orHo BpeMe;

b. He, 3auloro roBa u-le Bn u3Aa4e, ve pa6orhre HouleM;

Hnva 3HaqeHile no Koe BpeMe il3npaqare hverlril, 3au_loro

naprHbopr/Te Bil ril Lterar, Koraro Ha rffx nv e y4o6uo.

Orroeoput 1. a,2. c,3. c,4. d,5. a, 6. b,7. c,8. b, 9. c, 10. a, 11.b, 12.

c, 13. b,14. a, 15. b, 16. c, 17. c, 18. b, 19. c,20.c

Tecr Ns 4

VeaxaeMil KoneTkl, orroBopere Ha a. l-lenu, qeHnocl4 u npeAcraBeHe Ha
cneABaulilTe Bbnpocl4, KaTo nocor.tr/Te KIUeHT[Te Ha opraHil3aLlugTa;
BepHrler orroBop B MarpilLlara, rorZ e b, Onurur, nonyqeH MeHfiAxbpilre B

caMo egrH! Ha l-eu u 30-ru Bbnpoc yKpilBaHe Ha AoxoAr4;
orroBopere nilcMeHo. Ycnex! c. flcno u3pa3sBaHe Ha n!4qHoro

MHEHilC;
1. OupveHara Kynrypa Ha eAHa d. Hoeoeuse4eHun, HanpaBeHu or
opraHil3allt/F e: HoBt/'l pbKoBoAr/4Terlil r pa6OrHuqn
2. Bccxa opraHil3aquA tAMa csoeo6pasHa 3. Hati-eaxFrnre xapaKrepucrutKrr Ha
opraHil3aLl!4oHHa Kynrypa. hsrovHr/t-.1r,4 Ha SupueHara Kynrypa ca:
toea ceoeo6pa3t,te ca
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